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Use Scenarios

m The following use cases will be implemented:

1. Distributor can manage SRs and activities for
their responsible sites

2. Distributor can view new SRs and activities for
their responsible sites

3. Distributor can add a Contact to a responsible
Site.

4. Distributor customers can log SRs through
SupportNet
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Siebel Distributor Flow

Customer . Browse

y
N
A 4
N Create
SR
A 4 - Attach Query
SupportNet validate Persrgr\:ﬁiied
credentials v
Account Info
Route
SR
) ) Y
Distributor Software Resolve SR Escalate
GTS Portal Defect? esolve Activity?
A
Y
v
Ment‘?r Enter y
Graphics Defect Resolve
Support attach Activity send
to SR Back to Disti

enbr 22-Sep-08 Mento.:.ﬁ@p_;lics Company Confidential




Accounts ‘
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Distributor SupportNet Access

Mentor Graphics
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Authenticate through SupportNet first

Lot [

Login

Pleaze enter your user name and password ta login,

User Hame: |kim_ke|ley@mentnr.cnm |

Password: |||||||||- |

Remember my uzer name and pazsword on this computer |:|
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Login to GTS
Set “Remember my User ID and Password”

ORACI_EQ Siebel Customer Relationship Management

GTS Production 8.0

Copytight € 2003-2007, Cracle
NSRS sheve_gqumnbow

Al rights reserved, Cracle, 10 Edwards, 9

Peoplesaft, Siebel and Retak are registerad Password: m

tradernarks oF Oracle Corporation andfar its

affiliates. Other names may be tradamarks of

W
their respective owners, B2 remember my User 1D and Passwaord
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Update your User Preferences

File Edit Wew Mavigate Query Tools Help ORACLE
& J a4 E J | Saved Queries: SWLS [=] Q G, CE|
Profile:

Dashboard I Service I Activities I Solutions I Accounts I Contacts I Product Categories I User Preferences

User Profile | Behavior | Change Position | Default Queries | Message Broadcasting

User Profile | 1of1+

Meru + Save
User Information Other
Mame: Gumtow, Steve Mobile Phone #: !
. Responsibilities: M&EC Partner Portal 5]
Title: Home Phone #:
User ID:* STEVE_GUMTOW Work Phone #: 9786583800 n y
€0 Password: |
Password: Fayx #: steve_gumbow Q

Inquira LlEJ S e
Pager #:

Inquira Password:

Werify Password:

Email:* _ Pagar PIMN:

Snet Lagin:
Time Zone: (GMT-05:00) Pacific ' 4 Manager: & g

Snet Password:

* Indicates required Fields

1) Update your password

2) Select your Manager

3) Check your email address

4) Update any other information
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Partner Portal versus the new GTS Portal
GMSRH SUPPORTMNET PARTMNER PORTAL

Service Requests |l =R Detail | | Accounts | Account Detail | Contacts | Contact Detail | Activities | Solutions | My Profile

Contrjbute to Supportnet KfowledgeBase | Search Supportilet KnowledgeBase | Find SR | Support Survey | Quick Search

= o A= B 5 0 da Partner Home Quick Search
# Account Contact Last Name Short Desc Search for | |
p A Partner Home e | v| [ﬂl
Activity # Activity Type Status Open Date Description
1 I \
TABS

F . U VIEW LINKS  — RECENT RECORDS

—~
QUICK SEARCH

5 J 4% ¥ & J = | Saved Queries: =] E (ﬁ i
Service | Activities | Solutions I Accounts I Contacks
SR Home | SR List | SR Detaill| SR Candidates | SR Histary
Edit Lavout
Search x Frequently Yiewed Service Requests - X
SR #: | |
Recent Records - X
Site 1D | |
| 1-19310701 -- Harish Kumnar
Account: | |
W 2152016961 -- David Drury
Last Mame: | |
® 1-110760901 -- Ed Joy
First Mame: | |
=1 1100 C \WF
onner: | |
| 1-10797601 -- John Matusch
Area | v|
Go New in GTS Portal
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Personalizing your views

Filz  Edit

® | mhdE |z @

Setvice Requests:

Service I Activities | Solutions I Accounts | Contacks

SR Home | SR List | SR Detail | SR Candidates | SR Histor:

Saved Queries: Unassigned SR's Iz‘ (:_5.) CZJ ﬂ

Suppart Info

Support=0penling  Support By=MG&C Suppart Customer
+ Class=Mass Market Account Region=North America

El

Reply: IE‘ Eng QK7 Target:

Tirne Zore: Resp, Reqgion: Serial #:

Phone: Email
%‘ Symptoms: *

Support Info:

[

Service Requests | ITNThe n Mew || | Query
Rout SR Number  Account First Nap Last Name Symptomi{s) Status SR Maodified Date Open Date
> W 1-19810701 Optelecom-MKF, Inc. Hamg Kurmnar Meeds help with installation. Getting licensing error,  2-Pending  2008-09-09 17:53:42 2003-06-17 14:06:29
Tools  Help
< SR #:
1-19810701 Dashboard I Service
Menu + Mew  Copy Assign - LUn
Contact
Site ID:™ 115905 | Account: Optelecom-MEF, Inc,
Menu ign  Unassign  SPOC  RouteToMao | Service Request IE‘ Enter Query
Lask Mame:™® Kumnar (4  First Name:® Harish
Reply: E Eng OK?: ¥ Contack Description
Time Zone: Resp. Region: Morth America Site I0:* [ Account: Produck:® Area:™®
Phone: +1 3014442234 Email = bounce-kumarh@opteled Last Mame:* [ First Mame:* Yersion: ® Elatform: *

[+

Qfs e ®

Al Info!

Call Unassign  SPOC

Assign

Activities | Menu~ Query

Created Created By Email

2008-09-07 12:47:21

Activity # Comments
> 1-306kYZ2  Closed MGC 3R auto-notification
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Description
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Created By Closed MEE SR aukd
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Build a query

2} hitp:ifiweb

osoft Internet Explorer

Shaow Service Request where: [5]

Qwner [+] starts with [=] STEWE_GUMTOW
Status E Contains |E| Pending

Status E Conkains |E| Monitor|

«Select Field:» [] starts with (=]

Perform Query using: AND |3 @

Shows Service Request where: Owner Starts with STEVE_GUMTOW AND Skatus Contains Pending ARND
Status Conkains

fiill

Go  Cancel  Clear

@ Dane

Save Query

# Internet
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Saving a query

3 http:/fiweb.mentor.com - Query Assistant - Microsoft Internet Explorer : E|E|

Show Service Requests where: [1)

Cwiner |+| Equals |¥| sTEVE_GUMTOW

Skatus |E| Dioes not Conkain |E| Closed|

<Select Figld> |¥| starts with (=]

<Select Figld> \¥| starts with (=]

Perform Query using: AND |E| &)

Shiow Service Requests where: Owner Equals STEVE_GUMTOW AMD Staktus Does nok Conkain %‘

Query Name ||

@ Done

*Steve's Pending and Monitar SRs
Unassigned SR's

Ok Cancel

& Internet
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Using a query

File Edit ‘iew Mavigate Query : ORNACLE

J B% .'2' = Saved Queries: Steve's Open SRs IZ‘

Service Requests:

Service I Activities I Solutions I Accounts I Contacts

SR Home | SR List | SR Detail | SR Candidates | SR Histary

Service Requests | N n New | | Query

Rout SR Number  Account First Name Last Name Symptom{s) Status SR Modified Date Open Date Defect &
> 2100315910 Orkronics John Turner Custormer has 3 'old' PADS Ffiles (2 .jobs, 1 .pcb) that ' 6-Pending [ 2007-03-01 06:44:22 2006-09-06 13:14: 00358 & |
2182016961 Tri Skar David Dirury the problem is. .. 2-Pending  2008-09-09 17:30:44 2008-09-09 17:28:39
226193401 Instrumentation Laboratory David Cox Scaled attributes print full size in POF 2-Pending 2008-05-12 17:17:49 2004-06-25 16:18:27
227614605 Acme Packet, Inc, Steve Sharland Using scout ko generate my xref's. Problem is that In 2-Pending  2008-06-02 14:26:35 2004-07-14 19:53:45
22E221901 SKY Skan Francis Wesey Is there a way to add special characters ko net labels 7-Pending E 2007-03-01 06:50:31 2004-07-22 15:07:21
237544801 3 Ring Circuits Mike Bromberg Customer loaded ePD 2004 {using his new license I go 6-Pending [ 2007-03-01 15:51:40 2004-11-11 20:22:24
239599501 Invensys System Inc Brett Wwhesler D% PDF does not allow the use of Courier font when ¢ 2-Pending  2008-05-12 18:09:51 2004-12-07 13:39:52
245914101 Brookhaven Mational Laborataory Anand Kandasamy FlexIm licensing 7-Pending £ 2007-09-05 03:10:17 2005-02-22 18:25:23
247800502 Analogic Corporation Bill Lawless Does ePD (DxDesigner, DxDataBook, et all) support v 7-Pending E 2007-03-01 16:20:31 2005-03-11 17:15:44
<
2100315910 1af
Menu + Mew  Copy Cuery Assign  Unassign  SPOC RouteToMGC | Service Request IZ‘
Contack Description State
Site ID:* 116588 ] Account: Orkronics Product:* PADS Layout ] Areat™ Usage IZ‘ SR # 2100315910 DR # 00355841
Last Marne: ™ Turner B4 First Mame:* John Wersion:® 2005 SPac2 [+]  Platform:* windows [+] Opened:® 2006-09-06 18:14:12 Backling: [
Reply: [+] Eng OK?: ¥ Target: [+]  orsver* wp 2] Contacted: 2006-09-06 18:14:12 B Direct Access:* v [
Time Zone: (GMT-05:00) Eastern Tim Resp, Region: Morth America Serial #: Al Info: Closed: B Closed In One: IZ‘
Phone: +1 860-405-2926 x Email | jturner@ortronics,com Customer has 3 ‘old' PADS files (2 .jobs, 1 .pch) that won't %‘ Reason: ] Internal: [~
open in his version of PADS, Wants to know if we can convert
Support=Cpenline  Support By=Distributor Support %‘ Symptoms:* these so he can, Status:* 6-Pending Defect: IZ‘ Priority:®  3-Medium IZ‘
Suppart Info: Customer Class=Mass Market Account Region=Nhorth America Oner* | STEVE_aLMTOW =
[ [ -
1 b 0DofD
@ Done D ® Internet
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Sorting in List Views - 1

File Edt View Mavigate CQuery 5 ORACLE
i J i E J i EJ Saved Queries: |E| G @J ﬂ!

SR #:279449501 = SR #:

Serrice I Activities I Solutions I Accounts I Contacts I User Preferences

SR Home | SR List | SR Detail | SR Candidates | SR Histary

Ea
o CammET pooTaess sk

Service Requests List |

SR Number Symptomis) Email First Name Last Name Defect # Priority Product
> 279449501 Testing spam peter_manni@mentor . conm Peter Mann 00150180 3-Medium GTS Tesking
Mew Record [Cke+HM]
Zopy Record [CtrH+E]
Save Record [Ckr+5]
Mew Query [Al+0]
Rn Query [Al+EMTER]
Refine Query [Alk+R]
About Record [Crl+Ale+K]
Record Count [CtrH+-Shifk+3]
d Create Bookmark. .. b
Print Preview. ..
Print...
CDIL_lmns Displaved  [CtrH-Shift+K]
Advanced Sort [Ctr+Shifk+C]
Export...
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Sorting Popup - 2

3 http:{fiweb.mentor.com - Sort Order - Microsoft Internet Explorer |:||E||E|

| 2 ® ascending
(O Descending
Then By
| - ® aAscending
(O Descending
Then By
| 3 ® ascending
(O Descending
QK Cancel
I@ Dane 8 Internet
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Making a query your default -

| 8 4 & | =

Service Requests:

Advanced Sort...

[Crl+Shift+0] Saved Queries: Steve's Open SRs |z|

Service I Activities I Solutions

SR Home | SR List | SR Detail | SR

gl ey

Service Requests | Uiy (retferemees

Rout SR Number  Account First Name Last Name Symptomi(s) Status SR Modified Date Open Date Defect &
> 2100315910 Ortronics John Turmer Customer has 3 'old’ PADS files (2 .jobs, 1 .pcb) that 1+ 6-Pending [ 2007-03-01 08:44:22 Z006-09-06 18:14:12 00358 £ |
2182016961 Tri Star David Drury the problem is. .. Z-Pending  2003-09-09 17:30:44 2008-09-09 17:28:39 =
226193401 Inskrumentation Laboratory David Cox Scaled attributes print Full size in PDF 2-Pending  2008-05-12 17:17:49 2004-06-25 16:18:27 i
227614605 Acme Packet, Inc. Skeve Sharland Using scouk to generate my xref's, Problem is that In 2-Pending  2008-06-02 14:26:35 2004-07-14 19:53:45
228221901 3K Skan Francis Vesey Is there a way to add special characters to net labels 7-Pending £ 2007-03-01 06:50:31 2004-07-22 15:07:21 00131
237544801 3 Ring Circuits Mike Bromberg Customer loaded ePD 2004 {using his new license I ge 6-Pending [ 2007-03-01 15:51:40 2004-11-11 20:22:24 o031
239599501 Invensys System Inc Brett Wheeler D% PDF does not allow the use of Courier font when ¢ 2-Pending  2008-05-12 18:09:51 2004-12-07 13:39:52
245914101 Brookhawven Mational Laboratory Anand Kandasary Flexlm licensing 7-Pending E 2007-09-05 03:10:17 2005-02-22 18:25:23 00zse .
247300502 Analogic Corporation Bill Lawless Does ePD (DxDesigner, DxDataBook, et ally support Y 7-Pending | 2007-03-01 16:20:31 2005-03-11 17:15:44 00250 g
| >
2100315910 tofo+ b | [&]
Menu ~ Mew  Copy Query Assign | Unassign = SPOC RouteTaoMGC | Service Request lz‘
Contact Description Skate
Sike ID:* 1185383 [ Account: Ortronics Praduct:® PADS Layaut [ Arear® Usage |E| SR 4 2100315910 DR # 00355841
Last Mame:® Turner [ First Mame:* John Wersion:® 2005 SPac2 lz‘ FlatForm:* ‘Windows |Z| Opened:® 2006-09-06 18:14:12 Backline: [
Reply: [+] Eng OK?: ¥ Target: [+]  ofsven* wp [ Contacted: 2006-09-06 15:14:12 B Direct Accessi* ¥ [+
Time Zone: (GMT-05:00) Eastern Tim Resp, Region: Morth America Serial #: Alt Info: Closed: B Closed In One: lz‘
Phone: +1 860-405-2926 x Email | jturner@ortronics.com Custamer has 3 'old' PADS files (2 .jobs, 1 .pch) that won's % Reason: e Inkernal: [
Support=0penline  Support By=Distributor Support % Symptoms:* tolqp::eizohﬁev:;i.on of PADS. Wants to knaw f we can convert Status:* &-Pending Defect lz‘ Priority:*  3-Medium lz‘
Support Info: Customer Class=Mass Market Account Region=Morth America Owner:* | STEVE_GUMTOW =
= =

Tools > User Preferences
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Making a query your default - 2

File Edit ‘iew Mavigate OQuery Tools Help DRACI—E
@ J A= J = @l Saved Queries: [+] C} @, o

Default Queries:

Service I Activities I Solutions I Accounts I Contacts I User Preferences
User Profile | Behavior | Predefined Queries | Change Position | Default Queries) | Message Broadeasting

Screen | I

Screen Name
» Accounts

Activities

Contacks

Search

Service Requests

Solutions

User Preferences

Screen View | Menu~ Query 1-3cf3 | [&]
Yiew Name Default Query

» Account Home
Contacks

Mare Info

User Prefrences tab > Default Queries View Link

br 22-Sep-08 Mentor. Graphics Company Confidential
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Setting your Default Queries for each view - 3

J Mol A J | Saved Queries: [=] L}‘ @, i

Default Queries:
Service I Activities I Solutions I ficcounts I Contacts I User Preferences

User Profile | Behavior | Predefined Queries | Chanmge Position | Default Queries | Message Broadcasting

1-70f7 | [&]

Screen Menu ~ Query
Screen Name
Accounts
Activities
Contacts
Search
» Service Requests
Solutions

User Preferences

1-40f4 | [E]

Screen View | | Menu~ Query

Yiew Mame Default Query
» SR Candidates Unassigned SR's | http:ffiweb.mentor.com - Pick Query - Microsoft Internet Explorer

SR, Dietail *Steve's Pending and Monitor SRs 0 Query Rd| starting with
SR Home Query

SR List Unassigned 3R's > *Steve's Pending and Monitor SRs
Steve's Open SRs
Unassigned SR's

ok Cancel

nbr 22-Sep-08 Mentor. Graphics Company Confidential
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Setting your startup view screen

File Edit Wiew Mavigabe OQuery Tools Help ORACLE
a5 J i J & @ Saved Queries: [+ @ @ <
Eehaviar!

Service I Activities | Solutions I Accounts | Contacts | User Preferences
ser Profile | Behavior | Predefined Queties | Change Position | Default Queries | Message Broadcasting

Startup Yiew: Accounts - Account Home i Confirm Before Deleting Record: [

Prompt to Pause When a User Inkerrupts a Task: [w

User Preferences > Behavior view link
Click on Startup View pick map
Select the view you want on start up

Menbr 22-Sep-08 Mentor. Graphics Company Confidential
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Re-ordering your columns - 1

ORACLE

@5 J 3% ;d |§d J = |§] Saved Queries: Unassigned SR's IE‘ &G @ ﬂ
Service Requests:
Service I Activities I Solutions I Accounts I Contacts I User Preferences

SR.Home | SR List | SR Detal | SR cCandidates | SR History

Service Reque | Meru - n Mew || | Query 1-1eft | ED
Product ID MNode ID Global Parent MNar External system Account SR Modified Date Symptom(s) Site ID Global SR TS Activity Activity Actiy
> P106S97 C102-5157-G148-F1 GT5 US Distributar Site for Testing 2007-03-01 14:48:0 Testing Open customer email notification 131671 2008-07-30 13:25:3 2005-07-7 2005
Mew Record [Ckrl+M]
Copy Record [Ckel+E]
4 | Save Record [Ctrl+5] 3
219786813 Mew Query [Ale+C] 1of1 v | [E]
R Alt+EMTER,
[GELTTR S Mew  Copy un. Query [ ] n | SPOC RoubeToMGC | Service Request IE‘
Refine Query [ale+R]
Contack D ipki Stat
ontac About Record [Chri-alt+K] e ate
Site ID:* 131671 =] Record Count [Ctrl+shift+3] Product:® ViewWare =] Area:® Usage E SR # 219736813 CR #
Last Narme:* Kelley =] Create Bookmark, .. Version:* EN2002.2 IZ‘ Platform:* Solaris E Opened:* 2004-04-03 22:05:31 Backline: [
Reply: | RS Target: [+]  orsven* s i} Contacted: 2005-07-18 07:04:10 B Direct Accesst* N [
Time Zone: {GMT-03:00) Pacific Ti Serial #: Alt Infa: Closed: 2005-07-19 07:05:39 B ClosedInOne: ¥ IE‘
Columns Displayed  [Cerl+Shift+K]
Phone: +1 (503)655-1600 x Testing Open custamer email notification = Reasan: Methodology/Process [ Internal: [~
A [=(=1n pTel o K=y e 2wy
Support=Cpenline  Supp Sympams:* Status:* Closed IZ‘ Priority:*  3-Medium Iz‘
= t Info; Customer Class=Mass Mal
upport Info Expart. . Owner:® UNASSIGNED-0000220744 |

v nnfn
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‘2 http:/fiweb.mentor.com - Columns Displayed - Microsoft Internet Explorer

Re-ordering your columns - 2
=]l

Available Columns Selecked Columns
Leqacy Defect Mum - RouteTalGC
Account SAF Sold to Mumber — SR Mumber
Alk Yersion Account
English Response Ok First Marme
Defect Resolution _ | ») |[Last Name (&
Defect Skatus Sympkom(s)
External Id @ Skatus @
Prefered Language @ SR Modified Date E}
Cpen Method Cpen Date
Diskributor @ Defect # @
Responsible Region Ernail
SPOC
Spec Group
Owner Skatus
Product I b
Reset Defaults | Save Cancel
&] Dane 8 Inkernet

1)  Look for column name by using first letter of label (e.g., S for Symptoms)

2)  Arrows in middle are used to move single or all records between
“Available Columns” and “Selected Columns”

3) Arrows on right side are used to adjust a field up or down in order

4)  Save the settings

Mento.:.ﬁ@p_;lics Company Confidential
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Opening an SR Flow

Contact
Calls Disti

Lookup
Contact Record
(Exists)

NO—» Add New Contact

YES

v

Create NEW SR
for contact
and collect
information

4

Add Activities
as needed to
manage process
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Lookup Contact

File Edit “iew Mawvigate Query Tools Help

® | wud|=a@

Conkack:

Service I Activities I Solutions I Accounts I Conktacks I User Preferences

Contacts Home | Contacks List

Search = X Frequently ¥iewed Contacts
First: |Peter
" Recent Records
Last: |Flann
Ernail:
Sike:
Account:
(a0

nbr 22-Sep-08 Mento.r.m;lics Company Confidential
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Contact Detall Applet -

Tools  Help

® | dE

Contact:

Service IActivities ISqutions I Accounts |§ Contacts

Conkacks Hbme | Contacts List

Contacts Meru + Mewt Query
Account Cust Class Site ID
» GT5 US Distribubor 5 Mass Market 131671

<

Account SAP Sold English Response Support
0000220744

User Pref@rences

i Openline Distributor Support I

Saved Queries:

Suppott Provider Account is delete Disallow Emails

=

Global Parent Nar Standard Custom Email B

1-10af 1

MEMTOR GRAPHICS peter_manni@rmenkc

i

More Info I Service Request I Activities I Hiskary

Menu + Mew  Copy Query

Contact Information

Last Mame:™* Mann Firsk Mame:* Peter

Middle Mame: MM M,
Email Address:* peter_mann@mentor.com
Ph+:* 1 Ak 4+ 1

Ph#:* 2222222222 Alk #: Mot Available

Phx: 7777 Alk
Address: 8005 SW Boeckman RoadinZin
Ciky: Wilsonville State: OR

Country: United States Zip: 97070-7777

Account/Organization Preferenc

Account:®  GTS US Distribubor Si 4 Site ID: 131671

0000220744

lz‘ Mame:

Mewsletter: [~

Pref. Lang:® English

es
Shet: [ Eng Response OK#:* ¥ IZ‘

4 SR Email Motification: DR_OPEMED |
IZ‘ Responsible Region:* Morth America IE‘
Iz‘ Mewsletter Subsc: =]

1 ACcuSim | Active: ¥ lz‘
IZ‘ Shet Login Mame: PETER_MANM@MENTOR, C

1 Job Title:
1 Mot Available Global Opt Qut: [

Local=M Support=Cpenline  Support By=Distributor 5 Reply:

Support
Platform:

Suppork:

Product
J Q5 Version:
JEE] Address: 8005 SW Boeckman Rd. = Fax +:
City: WILSONVILLE State: OR [+ Fax #
Country: United States [+ zip: 97070 Fa

Menlor 22-Sep-08
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Contact Detall Applet - 2

|

More Info I Service Request I Ackivities I Hiskory

Menu + Mew  Copy ety

Contact Information

Last Mame:™ Mann First Mame:™ Peter

Middle Mame: MM My, |E|

Email Address:™ peter_mann@mentar . com

Ph+:* 1 Al +: 1
Pho#:™ Zzzzzzzzzz AlE #: Mok Available
Phx: 7777 alk
Address: 8005 SW Boeckman RoadinZing |
City: iilsonville State: OR
Counkry: Uniked Stakes Zips 9F070-7F7F7

* Indicates required fields

L]

br 22-Sep-08 Mentor. Graphics Company Confidential

® - Slide 25
Ics | .y |




Contact Detall Applet - 3

Account/Organization

Account:® GTS LIS Distributor Si 5 Sike ID: 131671 Account Name and Site ID from SAP

Mamne: 0000220744 Distributor SAP Sold To #

Local=M Support=Cpenline  Support Bv=Distribukor E
Support

Suppart: Support Contract Status and comments

~

Address: 5005 SW Boeckrnan Rd, =
Ciky: WILSOMYILLE State: OR El Account Address Information
Country: United States v zip: 97070

* Indicates required fields
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Contact Detall Applet - 4

r

Preferences
Mewsletter: [ SMet: [ Eng Response k7 ® v |E|
Pref, Lang:® English [ 3R Email Motification: DR_OPERED [
Fepl: |E| Responsible Region:® Morth America |E|
Platform: |E| Mewsletter Subsc: £ S u p p (0) rt N et Fl el d S
Product:  AccuSim (4 Ackive: ¥ |E|
25 Yersion: |E| SMet Login Mame: PETER_MAMNM@MENTOR., C
Fax +: 1 Job Title:
Fax #: Mot Available Global Opk Cut: [
Fax &
P L

* Indicates required fields
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® |mdg|=a

Contact:

Opening an SR

Saved Queries:

Service I Activities I Solutions I Accounts I Contacts I User Preferences

Conkacks Home | Contacts List

Contacts Meru + Mewt Query
Account Cust Class Site ID
» GT5 US Distribubor 5 Mass Market 131671

Account SAP Sold English Response Support
0000220744

Suppott Provider Account is delete Disallow Emails

i Openline Distributor Support I

tivities I Hiskary

I Service Request I

Menu + Mew  Copy Query

Contact Information

Last Mame:™* Mann Firsk Mame:* Peter

Middle Mame: MM M,
Email Address:* peter_mann@mentor.com
Ph+:* 1 Ak 4+ 1

Ph#:* 2222222222 Alk #: Mot Available

Phx: 7777 Alk
Address: 8005 SW Boeckman RoadinZin
Ciky: Wilsonville State: OR

Country: United States Zip: 97070-7777

Account/Organization Preferences

Account:®  GTS US Distribubor Si 4 Site I0: 131671 Mewsletter: [~

Mame: 0000220744 Pref. Lang:® English

[~

Local=M Support=Cpenline  Support By=Distributor 5 Reply:
Support
Platform:
Suppork:
Produck: AccuSim
J Q5 Version:
JEE] Address: 8005 SW Boeckman Rd. = Fax +: 1
City: WILSONVILLE State: OR [+ Fax #: Mot Available
Country: United States [+ zip: 97070 Fa

Shlet: =

] &

1-10af 1

Global Parent Nar Standard Custom Email

MEMTOR GRAPHICS peter_manni@rmenkc

Eng Response OK#:* ¥

4 SR Email Notification: DR_OPEMED

IZ‘ Responsible Region:* Morth America

]

2| Ackive: ¥

A

MNewsletter Subsc:

Shet Login Mame: PETER_MANMN@MENTOR,
Job Title:

Global Cpt Qut: [

M E =

i

@ 4

=
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rapnics
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Open SR — Service Request Sub-tab

J E% |-'ZI Ed J = |9] Saved Queries:

Contact:
Service I Activities I Solutions I Accounts I Contacts I User Preferences

Contacts Home | Contacts List

Contact Lof 1
Menu + Mew  Copy Query
Contact Information Account,/Organization Preferences
Last Mame:* Mann First Mame:* Peter Account:® GTS S Distributor Si 5] Sike ID¢ 131671 Mewsletter: [ Shet: Eng Response OK?: % ¥ IZ‘
Middle Mame: MM M, |Z| Mame: 0000220744 Pref. Lang:® SR Ernail Motification: DR_OPENED X
Email Address:® peter_mann@mentor.com Local=M Support=Openline  Support By=Distributor =l Repl IZ‘ Responsible Region:® Marth America IZ‘
Suppork
Ph+:* 1 A+ 1 Platform IZ‘ MNewsletter Subsc: |
Support:
Phoa* zzzzzzzzzz Alk & Mok Available Product AccuSim | Active: W IZ‘
Phx: 7777 Al J QS Versior IZ‘ Shlet Login Mame: PETER_MANN@MENTOR,C
Address: 8005 SW Boeckman Roadinzin X Address: 8005 SW Boeckman Rd, = Fax +: 1 Jab Title:
City: Wilsonwille State: OR City: WILSONVILLE State: OR IZ‘ Fagf: Mot Available Global Opt CQut: [
Country: United States Zip: 97070-7777 Country: United States IZ‘ Zip: 97070 Fax ®:

Hiskory

More Info I Service Request I Activitig

Menu - Copy Query Search  Assign  Unassign  SPOC | RouteToMGC | Service Request IZ‘
Contack Description State
Sitke IDi* 10672 [ Account: Mentor Graphics-wilso [ Product:® GTS Testing [ Areat™ Usage IZ‘ SRO#: 631934 DR #
Last Mame: * Mann [ First Mame:* Peter Wersion:® IZ‘ Flatform:* Mfa IZ‘ Opened:* 2000-07-31 17:01:50
Reply: [+]  Engoke: ¥ Target: [« opsver* nja 2] Contacted: 2000-07-31 17:01:50 # Direct Access:* 0 v
Time Zone: {GMT-08:00) Pacific Time Region: Morth America Serial #: Alk Info: Closed: 2006-10-20 13:28:37 B ClosedInCne: N IZ‘
Phone: +1 2222222222 x7777 Email  peter_mann@mentar, cor GTS Testing =l Reason: Inkernal [ Internal: M
Support=0Openline  Support By=MGC Suppart Customer = Symptams:* Status:® Closed [=] Priority:* 3-Medium [~
Support Info: Class=Mass Market Account Region=Morth America J Ouner:* PETER_MANN =

22-Sep-08 i
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Working with the Queue

Receive
email notifying
SR in Disti
Queue

Already
earch Queue assigned to
SR there NO—>  another DISTI

employee

YES

v

Click [Assign]
button on
SR Detail and
begin
working

A

Add Activities
as needed to
manage process

br 22-Sep-08 Mentor Graphics Company Confidential
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Email Notification

B SR #: 2182576352 for product: AutoTherm - Usage is UNASSIGNED (North America) Class: Mass Market Open Method: P - Message (Plain Text)

! Fle Edit View Insert Format  Toolks  Actions  Help

i CgReply | CliReply toal | (3 Formard | (o - | LA | ¢ |03 X | & - @ vA*I@!

From: " Menkor @raphics SR Svskem Sent:  Tue 9016/2003 4:31 PM
To: keley, Kim
Ce:

Subject: SR #: 2182576392 For produck: AokoTherm - Usage is UNAI3IGMED (Morth America) Class: Mass Market Open Method: P

SR MNuwbher: 2152576352

Date: 2005-09-16 23:31:04

Product: AutoTherm

Priority: 3-Medium

Status: Z-Pending

Sice #: 131671

Locount MWawne: GT3 US Distributor Site for Testing Contact Nawe: Grey Shane Contact FPhone: 50368357000 Contact Email Address:
grey_shane@mentnr.cnm

Symptoms:

Thiz is a test of an unassigned 2R to disti to see if they receive email

Mentor Graphics Corporation - Company Confidential

Mentor Graphics Company Confidential
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Viewing UNASSIGNED SR/RAs

Tools  Help

—
T | K

Saved Queries: nassigned SRs

PEEEREE

Service Reguests:

M€ @ 4

Service I Activities I Solutions I Accounts I Contacts I User Preferences

SR Home | SR List | SR Detal | SR Candidates | SR History

Mew I I Query

Service Requests |

Route’ SR Number Symptomis) Email Last Mame First Name Prefered Language Open Method Responsible Region Acco
> 2132547415 Hawving a problem with PADS Layout peker_manni@mentar, com Mann Peter English P Morth America GTa U
219786813 Testing Open customer email notification kim_kelley@mentar.com Kelley Kim English [} Morth America GTa U
4| >
2182547415 1ofz v | [E]
Menu = Mew  Copy Query Assign | Unassign - SPOC  RouteToMcC | Service Request |E|
Contack Description Skate
Site IDn™* 131671 =] Account; GTS US Distributor Site Fo Product:® PADS Lavout =] Areas™ Usage IE‘ SR# 21582547415 DR, #
Last Marme:* Mann ] First Mame:* Peter Wersion:* 2004 SPacl |E| Platfarr:® wWindaws IE‘ Cpened:* 2008-09-16 13:01:12 Backline: [
Feeply; |z| Eng QKT ¥ Target: |z| QiS5 Ve ™ WP & Contacked:
Time Zore: (GMT-08:00) Pacific Time Resp. Region: Morth America Serial #: alt Irfa: Closed:
Phone: +1 2222222222 =7777 Email  peter_mann@mentor, cor HAving a problem with PADS Layout %‘ Reason: ]
Support=0penline  Support By=Distributor Support Symptams: * Status:® 2-Pending

B Direct Access:® M |Z|
B Closed In One:

[+]

Internal: [~

S t Info: Customer Class=Mass Market Account Region=Marth America
e e Cnaner: ™ UNASSIGMED-00002207 44

l:‘ Priarity:*  3-Medium |E|
]

5
|

Mento:._Qr_ap_;lics Company Confidential
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Assigning SRs to yourself

J o E] Saved Queries: Unassigned SRs IE‘ U ‘:?J ﬂi

Service Requests:
Service I Activities I Solutions I Accounts I Contackts I User Preferences

SR Home | SR List | SR Detal | SR Candidates | SR History

Service Requests | Menu~ Mew Query 1-zofz | [&2]
Route” SR Number Symptomis) Email Last Name First Name Prefered Language Open Method Responsible Region Accou

> 2182547415 Hawving a problem with PADS Layout peter_manni@mentor. com Mann Peter English P Morth America GTSU
219786813 Testing Open customer email notification kim_kelley@mentor, com Keley kim English o Morth America GTsU

2182547415
Menu + Mew  Copy Query Unassign | SPOC | RouteToMGC | Service Request IE‘
Contack Description State
Site IDu* 131671 [ Account; GTS US Distributor Site Fo Product;® PADS Layvout [ Area:™ Usage |E| SR# 2152547415 DR, #
Last Mame:* Mann 4 First Mame:* Peter Version:® 2004 SPaci |E| Platform:®  Windows |E| Cpened:® 2008-09-16 13;01:12 Backline: [
Reply: |E| Eng OKF: Y Target; |E| QfSVer: ™ xp =] Contacked: B Direct Access:™ N El
Time Zone; {GEMT-08:00) Pacific Time Resp, Region: North America Serial #; alt Info: C|DS%: B Closed In COne: El
Phone: +1 2222222222 x7777 Emall  peter_manni@mentor, cor Hawing a problem with PA0DS Layout = Reason: ] Inkernal: [
Support=0penlineg  Support By=Distributor Support %‘ Symptoms:* Status:™ 2-Pending El Priarity:®  3-Medium El
Support Info: Customer Class=NMass Market Account Region=NMaorth America J Ovrr % DENNIS, QUATD =
B

nbr 22-Sep-08 Mento:._Qr_ap_;lics Company Confidential
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Escalating a SR or RA

Service Request

Need MGC to
handle support
of customer
directly

A

Click "Route to
MGC" button on
SR Detail
screen

A

Verify SR
Candidates
Are available

A

Can see under
SR List view
link

lor 22-Sep-08

IS

Request Assistance

Mentor. Graphics Company Confidential

Need MGC to
provide support
to you

Create an activity
of type "Request
Assistance" on the
SR you need
assistance on

After creating,
select the specific
activity and hit the

"Route to MGC"
button

Verify SR
Candidates
Are available
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Routing an SR to MGC

File Edit

® |madd]a g

Service Requests: = SR #:

Saved Queries: My Assigned SRs - bok Closed IE‘ J .ﬂ ﬂi

Service | Activities | Solutions | Accounts | Contacts | User Preferences

SR Home | SR List | SR Detail | SR Candidates | SR Hiskory

2182547415 fie | BO°
Menu = Mew  Copw Query Assign - Unassign - SPOC | Service Request |z| Query Results
Contact Descriptig
Sike ID:* 131671 =] Account: GTS US Di
Last Mame:™® Mann [4  First Mame:™® Peter

® |

Service Requests: =

= [g] [+]

#12182547415 = SR #:

Reply: E‘

Time Zone! (GMT-08:00) Pacific Time Resp. Region: Morth Am

Eng QK? ¥

Service | Activigfes | Solutions | Accounts | Contacts | User Preferences

Phone: +1 2222222222 x7777 Email  peter_ma

SR.Home | SR | SR Detail | 3R Candidates | SR Histary

Support=0penline  Suppott By=Distributor Suppaor
Support Info; Customer Class=Mass Market Account Region=Har

s B

Open Method Responsible Region Email

Mewy I

I Query . Service Requests List

Symptom{s)
HAwving a problem with PADS Lavout P

RouteToMGC SR Number Product

2162547415

PADS Layout Morth America peter_mann@mentar

|

m Routing an SR means you want to MGC to contact
the customer directly.

nlor 22- Sep 08

et

Mentogﬁgggics Company Confidential
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Routing an RA to MGC

Time Zone: {EMT-08:00) Pacific Time Resp. Region: Morth America Serial #: Alt Info: Closed: B Closed In One: |E|
Phone: +1 5036857000 Emaill = grey_shane@mentor.can This is a test of an unassigned SR bo disti ko see if they receive %‘ Reason: ] Internal: [
email
Support=Cpenline  Support By=Distributor Support = Symptoms: * Skatus:* 2-Pending IE‘ Priority:®  3-Medium |E|
Support Info: Customer Class=Mass Market Account Region=NMaorth America
Owniers™ UMASSIGNED-0000220744 4
W Mew I I Cuery l Call I Assign I Linassign I SPOC B RoukbeTolMEC Activity Comments (Limit 16,383 Char) 238
Open Date = Assigned To Priority  Status Product Area RouteToMGC Having problems with the licensing manager for HyperLynx, please help here, Here arethe B
» 2008-09-16 22:57:54  UNASSIGMED-0O00Z Medium  Pending  HyperLyric Licensing ) steps I have Followed For the installation:
2003-09-16 22:49:02 DEMMIS_QUAID Medium Dane HyperLyn:x Usage 1) Installed the software
21 Check the license daemaon was installed
3 Walked over and got & dongls
4 3 J
Activity Attachments | | Menu ~ New Query  MewFie | Mew URL MoRerords | [E2]  Solutions || mMenu~ Query || MewfLink Mo Records
Attachment Nam  Size (In Bytes) Type Modified Comments Title Solution Created

m Routing an RA (reguest assistance) activity means
you want an MGC CAE to assist you. You
maintain ownership of the SR.

Slide 36
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To See Candidates for SRs and RASs
SR Candidates View

Menlor, #
ra

IS

08

Slide 37

- - - -
IDET Y Activity Candidates View
Service Request: 2182576352 - Grey Shane > Service Requests:
Service | Activities I Solutions I Accounts | Contacts I User Preferences
SR Home | SR List | SR Detasl | SR Candidates | SR History
ety o mmmem M CREEERET
SR Number Product Area Defect Resolution Defect Status Responsil ity
3 2182576352 —— [ Narth Ame Service I Activities I Solutions I Accounts I Contacts I User Preferences
Activity Home | Activity List | Activity Candidates | Activicy History
Menu n Mew I I Query I Call I Assign I Unassign I SPOC I RouteTaMGC -
Activity # Attachment Flag Comments Created Created By Email Cre
> 1-30P941 Having problems with the licensing manag 2003-09-16 22:57:54  kim_kelley@mentor.com DEM
Having problems with the licensing manager For HyperLyni,
please help here. Here are the steps T have follwed Far the
installation:
13 Installed the software
q 2} Check the license daemon was installed
37 Walked over and got a dongle
Menu + Query
Score Candidate Profile Name Email First Name Created Phone
> 100 DENMIS_QUAID Default Partner Prof kim_kelley@mentor, Dennis 2008-09-16 16:57:0
4 |
Candidates Meniu + Quety
Score Candidate Profile Name Email First Name Created Phof
> 100 DOUG_MIWA EMY Profile doug_niwa@mentor Doug Z008-09-16 23:00:0 (50
100 JOHM_WALLICK new_profile johr_wallick#mentar John 2005-09-16 23:00:0 (50
100 CLINTOM_WITTSTRI Clinkon's Profile clinton_witkstrucks#n Clinton 2008-09-16 23:00:0 (50
100 TERRY_BAXTER terry_baxter terry_baxker#mente Terry 2008-09-16 23:00:0 (50
100 AMDREW_AUDOVA  Main andrew_audova@m Andrew 2008-09-16 23:00:0 (50
100 RANGARAT_S Al Prad rangaraj_s@mentor Rangaraj 2008-09-16 23:00:0
100 ATSUSHI_Masu ooooo atsushi_nasu@ment Atsushi 2005-09-16 23:00:0 +81
100 KEM_FOSTER Ken Foster ken_foster@mentor Ken Z008-09-16 23:00:0 (50
100 EC_BARTLETT My Routing Profile  ed_bartlett#mentar Ed 2005-09-16 23:00:0 685




Viewing Defect Information

File Edt ‘iew Mavigate Query Tools Help ORACLE
& J Mo E J =0 Ej Saved Queries: lz‘ U Cf’-f ﬂ
SR #:12794495301 > SR #:
Service I Activities I Solutions I Accounts I Contacks I User Preferences
SR Home | SR List | SR Detail | SR Candidates | SR History
£79449801 e ©
Menu MNew  Copy Query Search  Assign  Unassign  SPOC  RouteToMGC | Service Request |E| —
Contact Description State
Sike IDi* 131671 it | Account: GTS US Distributor Site fo Product:® GTS Testing | Arear™ Usage IE‘ SR # 279449501 DR # 00150130
Lask Mame:* Mann [ First Mame:* Peter Version: ® lz‘ Platfarm:* Windows lz‘ Opened:® 2006-02-14 11:37:03 Backline: [
Reply: E Eng OK?: ¥ Target: E Of3ver™ ME | Contacked: B Direct Access: ™ N E
Time Zone: {GMT-0&:00) Pacific Time  Resp. Region: Morth America Serial #: Alt Info: Closed: B Closed In One: IE‘
Phome: +1 2222222222 «7777 Email | peter_mann@mentor, cor Testing spam %‘ Reason: ] Internal: [~
Support=0penline  Support By=Distributor Support: %‘ Symptoms: * Status:* 6-Pending Defect Priority:® 3-Medium IE‘
Suppott Infor Customer Class=Mass Market Account Region=mMorth America Owner:* PETER_MANN =
E e
Additional Contact Info Additional Defect Info Additional SR Info
Class: Mass Market Language: English Type: Defect Status: Postponed Spec Grp: SUPP ENG Open Method: P
SPOC: CHRISTINA_HELMS Release: Mot Scheduled Resolution: Ext. Id: Product ID: P10309

Mentor_ﬁ_rapgics Company Confidential
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Closing an SR

Customer
issue resolved

i

Add a solution to
the SR

Add in required
Fields:
Reason, CIO, DA,
First Contact Date,
Solution

i

Select “Closed”
status

br 22-Sep-08 Mentor Graphics Company Confidential
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Adding a Solution

® |mde]aaE

SR #:

saved Queries: My Assigned SRs - Nt Closed || U <

FEX

Service I Activitieq

_ 2 MGC Add Solutions - Microsoft Internet Explorer
SR Home | SR List |

Reply: Mew Solution § My Solutions | All Solutions Solution Id E‘ N[
Time Zone: (GMT- Solution Id Title Solution Created By Created N[+
Phone: +1503 3 1-zqmaD Here is a solution,.., DEMMIS_QUAID  2005-07-19 07:01:37
2l zaxze test saluti test DEMMIS_QUAID  2003-05-04 05:46:36 um ]
Suppart Info: - &5l salutio &3 At == T
1-TARGE This is a kesk solukior T s the solution  DEMMIS_QUAID 2003-03-04 08:55:02
1-7B4x2 test supportnet solu supportne DEMMNIS_QUAID 2003-09-04 11:11:15
Activities
Open Date © %‘
oK Cancel
Rl o =
Activity Attachments | | Menu = Query MoRecards | [E2]  Solutions | Meru~ Query Mo Records

Attachment Nam  Size {In Bytes) Type Modified Comments Title Solution Created

nbr 22-Sep-08 Mento:..ﬁr_ap_;lics Company Confidential
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Closing a

2182576352
Menu + Mew = Copy Query Assign  Unassign  SPOC  RouteToMGC ‘ Service Request
Contact Description State
Sike ID:* 131671 =] Account: @TS LS Distribukar Site Fo Produck:* HyperLynx ] Areai® Usage |z| SR # 2182576352 DR #
Last Mame:® Shane (4 First Mame:* Grey Version:* 6.0 IE‘ Platform:* Wwindows IE‘ Opened:® 2005-09-16 16:30:06 Backline: [
Reply: IZ‘ Eng OK?: ¥ Target: IE‘ QY5 veri® 2003 ] Contacted: [ Direct Access:® N IE‘
Time Zone: (GMT-03:00) Pacific Tme Resp, Region: Morth America Serial 41 Alk Tnfo: Closed: B ChsedInOne:  [+]
Phone: +1 5036557000 Email  grey_shane@mentor, con This is a test of an unassigned SR, to disti ko see i they receiw Reason: =] Internal: [
Support=Cpenline  Suppart By=Distributar Suppart %‘ Symptoms:* emal Status:* 2-Pending Priority:* 3-Mediom ||
Support Info; Custamer Class=MMass Market Account Region=North America

JA|

Cwner:® UMASSIGMED-0000220744

]

1af1 v | [&]

State
SR 21825376352 DR #
Cpened:® 2005-09-16 16:30:06 Backline: [
Contacted: H| Direct Access:™ N |E|
Closed: i | Closed In Cne: El
Reason:

Skakus:®

[ Internal: [

2-Pending Priority:™®  3-Medium |E|

Ciner ;™

MASSTIGMED-00002207 44 H
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Exporting Data from List Applets

Create Bookmark, .. Saved Queries: Unassigned SR's IE‘ @ ﬂ
‘|
t SendFax... [Crrl+Fa] I Contacts

Send Page... [Shift+F2] | SR History

Send Wireless Message... [Al+F3]

[ Concel |
Print Preview. ..
Print... [ckrl+R] Account SR Modified Date Site ID
&TS US Distributor Site for Testing 2008-09-23 19:58:28 131671
Export Data Map omer emal notification GTS US Distributor Site for Testing 2007-03-01 14:48:01 131671

m - Export - Microsoft Internet Explorer

Log Ot [Ctrl-+5hift+] Rows to Export: @) a) pows In Current Query
O 0Only Current Row
Columns To Export: Oal

®visible Columins
Output Format: @) tah paiimited Text Fie

2182399242 O Comma Separated Text File tofz > | [
Meru + Mew  Copy Query Search  Assign OHTML
Contact O Text File With Delimiter: ||
Sike IDn™ 131671 4 Account: GTS US Distributor Mext  Close 82399242 DR #
Lask Mame:* Mann 4 First Mame:* Peter \ BT Microsoft Fxcel - output[1].csy
Reply: E| Eng Ok?: ¥ @ Done @] Fle Edit wiew Insert Format Tools Daka  Window Help  Adobe PDF -8 X
Time Zone: (GMT-08:00) Pacific Time  Resp, Region: MNorth America Serial #1 Alt Info: (3 _J | &4 Y | = il | % B3 @ - F|9 -] 5 T - %L il | @ @ !
Phone: +1 2222222222 x7777 Email  peter_mann@mentor.cor This is a problem
Support=Cpenline  Suppart By=Distributar Support = Symptoms: * Al - f RouteToMiGC
Suppart Info; Customer Class=Mass Market Account Region=North America A | B | C | D | E | F ‘ G ‘ H | ] | =
J 1 [RouteToMISR Numbe Symptom( Account | SR Modifie Site 1D -
20 2.1BEHI9 This is a p|GTS US D ###dses 131671
3 2.2E408 Testing Op GTS US D ##RasR 131671
4
5
5]
7
g
9
10 n
1
4 12
13
@ Done 14 |
—— | hd
H o4 ¢ W csvloutput({1) / |« |
iDraw g | Aoshapes = N W [ O A A £ G] (6| S - - A -

Ready

22-Sep-08 hics C Confidential
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Action Pane
Application-Level Menu —»

Application Toolbar —»
Thread Bar —»
Screen Tabs —»

! ueries Drop-Down List
A4 Link Bar — || srHome | SRlist | SR Detail | 57 ca Q p
Menu Button 5182092633 Show More and Show Less Button
ControlfName N N
w  Site Map Buth Applet Buttons —» A trery - Mew  Copy  Cancel EI @I
g =i Tap Eaen (Part of Form Applet) - Contact State ™ Record Navigation Button E
I Sea r'Ch Button Sike ID:* =] SR # 2182092656 DR # & i
ﬂfl & 1T—— Field
Lask Mame;* =] Opened:* 2008-09-10 04:02:31 PM Backline: [~
7| How DolButton Reply: Contacted: " o — Calendar Button [
Form Applet Time Zone: F Closed: B Closed In On'\
=] Tasks Button (Example of fields Phane: Reason: = Internal: [ Drop-Down List tur‘
write prOteCted) Status:* 2-Pending _rv_-i Priority:* 3-Medium E
= 1 S t Infa: .
i% PnntButton L vpportinfo Owrer:* Single Select Button [
@w| Reports Button .
Applet Buttons —» Activities | Menu~ Hew s (Limit 16,383 Char)
u.,_; Mew Query Buttan (Part of List Applet) [ Activity # Internal Descripti @ — Text Editor Button E
] (RN
N
N
(7 Execute Query Button . ES
- AN Vi ar Edit text] =
: A
Search X N\ List Applet < =
Search for : Ok J ﬂ
-
¥
Eockin Vertical Scroll Bars E‘ =
Activity # Search Form \§ al
Applet Activity Attachments Men ‘enu v Query e Link Mo Recards Multlple Selection Dlalog box
Assigned To ———————— _—u— — I
ali
View Tabs —» More Info | Service Request | Activities | History | Contack Produck Preferences tact Addresses - Microsoft Internet Explorer
Goo | Clear Applet Buttons ' Mer New | | Copy || Cancel || uery Pri ary Address Line1  AddressLine2  City 2Zip Code
J (Part Of Form Al Iet) \\BDUS SW Boeckman  Building D Wilsonwille  97070-7777
pp Contact Information Account/Orgai el PRV B\DDE\SW Boeckman Building C wilsorwile  97070-7777
( Lask Mame:* First Marne:* Account: ® , 7 N
d
,
Help=CTRL + H : . . . ’ T
P or Middle Name: M [l Hame: Pt AN . Address Name: 5005 5 Baackmar
4
Help > Contents Emal Address:* L 4 Address Line 1:* 8005 54/ Bosckmar
Ph +:* Al +: ’ 4 Address Line 2: Buiding E
Form Applet At supp ] Gitys* wisanwle
Refresh = ALT + ENTER (Example of fields - % Dialog Box ~———» State: O =
] not write protected) Al i ¢ 2ip Code: 970707777
Search = CTRL + Shift + F Address: &005 W Boeckman Road Building C @ Address: Country:* rited States ||
\ City: wilsonville State: OR H N PriTarr::
lame Lock:
* Red Stars, Indicate Required Flelds Country: United States Zip: 97070-7777 Counkry: Multiple Select Button ﬂ e e

Siebel 8 Cheat Sheet

A GTS Test:B7 - Microsoft Internet}
Edic

File: Tools

Wiew  Favorites

Edit

File.

Dashboard

Service | Activities

Do not close the browser window
to log out of Siebel 8 ...

Use the Log Out button

or CNTL + SHIFT + X ﬂ

Saved Queries: Tis Is My Queus




Questions? -
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