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                        All new on-line Support Service

                        Support Center

                        All the support resources you need, in one easy-to-use location. Personalized content, extensive knowledgebase, powerful search, intuitive navigation. 

Experience it now.
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                            Everything you need in one location
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                            Create and submit a support case through a persistent, streamlined process.
                            

                        

                        
                            
                                
                            

                            
                                Knowledgebase

                            
                                Quickly troubleshoot issues by product and version with a comprehensive knowledgebase.
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                                Access the most up-to-date documentation resources.

                        

                    

                

                
                    
                

            

        

    

    
        
            
                
                    
                

                
                    
                        Personalized to the products you use

                        Resources for all of your Siemens Software products are accessible through your My Products dashboard. And you can easily personalize your Support Center experience to focus only on the products and versions you are most interested in so you can quickly find what you need.
                        

                    

                

            

        

    

    
        
            
                
                    
                        Clearly organized content driven by powerful search

                        Each of your products has its own Product Center where you will find resources clearly organized around key topics. A prominent and robust search experience enables you to refine your search by version and content type for a specific product, or a global search across all your products.

                    

                

                
                    
                

            

        

    

    
        
            
                
                    
                

                
                    
                        All your software Downloads in one place
                        

                        Download your products’ latest versions and update releases. You can also easily access archived releases for any product you own.

                    

                

            

        

    

    
        
            
                
                    
                        Getting Started resources speed your adoption of Siemens Software

                        
                            Each Product Center offers a Getting Started section of curated resources to help accelerate your time to productivity with our products. Top-rated "how to" knowledge base articles, videos, and other resources can help both new and returning users.
                        

                    

                

                
                    
                

            

        

    

    
        
            
                
                    
                

                
                    
                        Get Dial-in Information now

                        Immediate access to the Global phone menu, DirectDial IDs and a step-by-step instructional guide to assist you.
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                        Deep-dive into our vast collection of Resources for your software

                        We've consolidated and curated a comprehensive array of valuable software resources customized at a product-level.

                    

                

                
                    
                

            

        

    

    
        
            
                
                    
                

                
                    
                        An integrated Account Center for all of your administrative needs

                        Account Center is a centralized location that provides easy access to licensing information; site and user detail; and an easy process to invite new users and streamline their registration process.
                        

                    

                

            

        

    

    
        
            
                
                    
                        
                            
                        
                    

                    
                        
                            
                                Let's get started
                            

                            

                            Registration for Support Center takes just a few minutes.
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